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Store of the Year Awards 2008/09: what a night!

Diane and the team from St Andrews Street celebrate at the end of the night

EVER mind the Oscars! It's a long way from Hollywood to

Crossford but Fife was definitely the place to be for the event of
the year: the David Sands Store of the Year Awards. And what a night it
was with St Andrews Street, Dunfermline receiving the coveted Store of
the Year gong for the second year running.

Diane Greenough and her fantastic team came out on top to win the
top award and a great night out for the staff. The finalists were Kinross,
Cardenden, Kelty and Wellesley Road, Methil so very well done to you
as well. Sadly, we couldn't get hunky actor Hugh Jackman to present our
awards. Instead, we went one better with our very own company
chairman, Mr Lindsay Sands!

A suave Lindsay presented an excited Diane with the much sought-after
title of 2008/09 Store of the Year and we will no doubt hear in due
course what kind of night out the hard-working team at St Andrews
Street decide to treat themselves to. Well done, all of you. Stores were
judged across a range of criteria during the year including profit,
effectiveness of promotions and mystery shopper visits.

Stanley joins the team

AS part of our ongoing growth
strategy, we're delighted to
welcome Stanley Morrice to
our team. Stanley has been
appointed as a non-executive
director of David Sands Ltd and,
as the former managing
director of delicatessen chain
McLeish Brothers, he brings
with him a wealth of experience
and a long-established pedigree
in the retail industry.

Formerly managing director of
Aberness and an executive with
Somerfield, Stanley will be
working for us in an advisory role
on a part-time basis as we forge
ahead with ambitious growth
plans which include a £2m-plus
investment in new store openings
over the coming months.

Stanley commented: “| have long
been an admirer of the David

Sands business and have
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But winning Store of the Year wasn't enough for dedicated Diane! She
also had further cause for celebration when she was presented with
the company’s Magnificent Management Achievement Award for
achieving zero staff turnover from January 2008-January 2009. That
really is a remarkable achievement!

Meanwhile, in our Supervisor of the Year category, the top prize was
shared by joint winners Heather Letham from the store in
Abbeyview, Dunfermline and Agnes Connelly from North Street,
Lochgelly. Both Heather and Agnes received £250 to be used
towards a weekend break.

Another top award on the night was Employee of the Year which
went to Lisa Strang, a part-time retail assistant at Oakbank Road,
Perth. She won £1000 towards the cost of a holiday plus two
weeks' additional paid holiday on top of her annual entitlement of
five weeks. The runners-up were Donna Wallace of the Cardenden
store and Grace Smith of Kennoway — both won £200 towards a
weekend break. (continued on page 2)

successfully collaborated with the
company in the past. It
is an extremely progressive
convenience store chain that has
cleverly carved a niche in the
marketplace by focusing on the
needs of local communities.”

Welcoming Stanley to the
business, David Sands said: “With
a host of other initiatives either in
progress or under review,
Stanley’s considerable experience
will help shape our growth
strategy and provide wise
counsel. There are very few

people within our sector in
possession of such wide-ranging
experience of businesses both
large and small”
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Rol of Honowr-

Stove of the Yeawr: St Andrews Street, Dunfermline
Employee of the Year: Lisa Strang, Oakbank

15 Runwner-up: Grace Smith, Kennoway

2nd Runner-up: Donna Wallace, Cardenden
Supervisor of the Yeor: Heather Letham, Abbeyview and
Agnes Connelly, North Street

Magnificent Management Achievement Award: Diane

Greenough, St Andrews Street
Food to- Go-Store of the Year: Kelty
Stephens the Bakers Awawd: Wellesley Road, Methil

Retiwrement Presentutions. Margaret Eadie, Head Office;
Agnes Easson, Cardenden; Andy Muir, Head Office

Speciol Awawrd: Graham Meare

Long Service Awawrds
20 Yeawy: Eleanor Penman, Kinross; Marjorie Sands, Head Office

15 Yeawrs: Gail Beveridge, Lumphinnans Road;Vicky Hawkins,
Kennoway; Jocelyn Sutherland, Strathmiglo; Elizabeth Thacker,
Lumphinnans Road

10 Yeauws: Grace Smith, Kennoway; Lynn Orrell, Abbeyview;
Aileen Robertson, Auchtermuchty; Annette McLeod, Kelty;
Elizabeth Murray, Kirkcaldy Post Office

5 Yeawrs: Agnes Fitzsimmons, Cowdenbeath; Siobhan Simpson,
Auchtermuchty; Janet Fernie, Kelty; Andrea Wallace, Methilhill;
Maria Douglas, Leven; Janice Milne, Cardenden; Irene Gibson,
Crossford; Robert Henderson, Abbeyview; Judith Page,
Cowdenbeath; Ann Milne, Darnhall Drive; Melanie
Thomson,Wellesley Road; Carol Duncan, Kinross; Shona Duncan, ™
Lochgelly; Kim Fyfe, Lauder Road; Shahnaz Mohyidin, Kelty;
Tracey Richardson, Cardenden; Louise Watson, Cardenden;
Christine West, Auchtermuchty Post Office; Dave Porter,
Warehouse.

Thank you, Graham

IT’S not often that Graham Meare is lost for words. But he was when
we presented him with a special award in recognition of his long
association with David Sands.

Graham, an expert retail consultant, spends time checking out new
sites and potential store locations for the company before we decide
to invest. And he hasn't got it wrong yet, as David pointed out on the
night! Many of you know Graham very well as he is pretty much part
of the fixtures and fittings of every new store we open.

We are grateful to Graham for the sterling job he does for us and look
forward to working with him in the years ahead.

Graham Meare

David and Lindsay make a special presentatio,

Scott King, national account executive with PepsiCo International,
congratulates Store of the Year manager, Diane Greenough
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Lisa Strang, Employee of the Year 3

Lisa’s live link from Hawaii (well, it was Crieff Hydro, really!) was one of
the highlights of the evening and great fun. If you know Lisa, you'll know
how much she talks and everyone — herself included — was amazed that
she managed to keep her big win a secret for so long. And what's more,
her acceptance speech was streets ahead of Kate Winslett’s.
Congratulations, Lisal

Giving Oscar winner Sean Penn a run for his money was the equally
good-looking Kelty manager Keith Fernie, who won Food to Go Store
of the Year Keith and his staff have shown real commitment to
developing Kelty's selection of hot and cold food to take away, including
freshly-prepared sandwiches and baguettes, salads, tea and coffee, and
bakery products. Kelty has set the bar high for next year!

The Stephens the Bakers Award, meanwhile, presented by the firm'’s
sales director; Rona Sarafilovic, was won by Wellesley Road, Methil. The
award was collected by manager Mandy Laird, who Rona praised for
growing sales of Stephens' products in her store by up to 56% during
the year

Rona said:"*A staggering 6.5 million Stephens products are sold in David
Sands stores every year — that's two Stephens products every trading
second!” Stephens the Bakers, famous for its steak bridies, has supplied
David Sands for 12 vyears.

Service awards to over 30 staff for completing five, 10, 15 and 20 years
with the company were also presented on the night. Lindsay Sands said:
“We believe that we are a caring and understanding employer and it is
important to us that we look after our staff. The fact that so many
people have remained with us for many years and developed their
careers with us speaks volumes — they are the people at the sharp end
of our business.”

Around 300 staff attended the awards dinner, held at Keavil House
Hotel, Crossford. The evening was hosted by a long-time friend of the
company, well-known Fifer and after~dinner speaker, Willie Allan whose
cheeky jibes went down a storm. Abbeyview staff, we hope you didn't
steal the cutlery and Isabel, we'll pick up the tab for replacing Willie's
glasses!
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